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c.n. Hosas Bankapus

O uHasHavenunu JHIA OTBETCTBEHHOro 3a COINIPOBOKIEeHHE HHBAJIHA0OB B

TOMEIeHHsIX M Ha npujerajomeid Teppuropun MKOY COII c.i. Hopas
Bankapus.

B umemsx obecmedenus moMommm, OKa3BIBaEMBIM paboTHHKOM OpraHH3aLHH
COLMAIBHOH  Cephl, NpOWEAmUM  HeOHXOXUMOE HHCTPYKTUPOBAHHE  TIO

COTIPOBOXJICHUIO MHBATMOB B MOMEIIEHHSX U Ha NpHJIeraromeii Teppuropun MKOVY
COIL c.i. HoBas Baskapusi,

[IPUKA3BIBAIO:

. Hasnauuts JKomaeBy M.C., nemarora-ncuxonora OTBETCTBEHHBIM JIMLOM 3a
COTPOBOXACHHE HHBATH/IOB B IOMEIIEHUSIX U HA MPHIIETAIOIIHX Teppuropusix OY.

2. 3amecrutemo aupektopa no BP, Aukanosoii H.C., npoBectu unctpykrax mus
OTBETCTBEHHOr0 JMIA MO CONPOBOXKACHHMIO WHBAIMIOB B MOMEIICHHSX M Ha
puieraroumx reppuropusx OV, cornacHo npunoxenus 1.

3. KoHTpouns 3a MCIIOIHEHHEM HACTOSIIErO IIpHKa3a OCTaBISIO 3a COOOIA.
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III.M.Boramesa.

H.C.Aukanoga.
M.C.Xomnaega.
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HucTpykuus
JJIS OTBETCTBEHHOI'0 PA0OTHHKA M0 CONPOBOKACHUIO HHBAJIUA0B B IOMEIICHUAX

u Ha npwierawmeii reppuropun MKOY COI c.n. HoBas banakapus

I. OO1ue npaBuia 3TUKETA

[Ipu mpemocTaBIeHUN TTOMOIINA WHBAIHIAM T10 COTIPOBOKICHHUIO B IMTOMEIIEHUSIX
u Ha npuierawomieit Tepputopun MKOY COI c.n. HoBas bankapus HE0oO6Xoaumo
coOMI0/IaTh CJEIYIONIME OOIIMe IMpaBuja JTUKETa MpU OOIICHUH C WHBAJIUJAaMH, B
3aBUCUMOCTH OT KOHKPETHOMN CUTYaIlUH:

1. Obpawenue « wuenogexy: Korja Bbl pa3roBapuBacTe C HWHBAIUIOM,
oOpamaiTech HEMOCPEJACTBEHHO K HEMY, a HE K CONPOBOXKAAIOIIEMY WU
CYpIOTIEPEBOTINKY, KOTOPBIE MPUCYTCTBYIOT MIPH Pa3TOBOPE.

2. Iloscamue pyku: KoTAa Bac 3HAKOMST C WHBAJIUAOM, BIOJHE €CTECTBEHHO
MoXKaTh €My PYKY: Jaxe TeM, KOMY TPYIHO NBHTaTh PYKOW WM KTO TIOJB3YETCS
IPOTE30M, BIIOJHE MOXHO TIOKaThb PYyKy — TMpaByl0 WU JIEBYIO, YTO BIIOJIHE
JIOITYCTUMO.

3. Hazvisaiime cebs u Opyeux: KOTJa Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPBII
IUIOXO BUJIUT WJIM COBCEM HE BHJIUT, O0S3aTENbHO Ha3bIBaTE ce0d W TeX JIIOJIEH,
KoTOopble mpunum ¢ Bamu. Eciam y Bac oOmas Oecema B rpymme, He 3a0bIBaiiTe
MOSICHUTH, K KOMY B JIAaHHBI MOMEHT BbI O0OpaiiaeTech, U Ha3BaTh ceOsl.

4. [lpeonooswcenue nomowu: €CIW Bbl TNpEUIaraeTe MOMOUIb, XIAUTE, MOKa ee
MIPUMYT, a 3aT€M CIIpANTUBaiTe, 9TO U KaK J1eIaTh.

5. AdexsamHocms u 6excaugocms. o0palaiTech K B3POCIbIM MHBAIMAAM KakK K
B3POCJIBIM 3JI0POBBIM JIFOJIIM, a HEe Kak K aeTsMm. OOpamaTecs K HIM 10 IMCHH M Ha
«TBD» BO3MOYKHO TOJILKO B TOM CIIy4ae, €CJIM BbI XOPOIIIO 3HAKOMBI U Balll COOECETHUK
MO3BOJISIET BaM TaKoe oOpaleHue.

6. He onupatimecv Ha Kpecno-KOJACKY. ONUPAThCs WIM BUCHYTh Ha YbEH-TO
WHBAJIMTHOW KOJISICKE — TO K€ CaMoe, YTO ONUPAThCS WM BUCHYThH Ha ee o0Jaaarerne,
U OTO TOXKE MOXET pasfpaxkarh. MlHBaauaHas KOJISICKA — 3TO YacTh HEMPHUKACAEMOTO
MPOCTPAHCTBA YEJIOBEKA, KOTOPHII €€ UCTIONB3YET.

[. Buumamenvnocmov u mepneausocms: KOTJa Bbl pa3roBapuBacTe C YEIOBEKOM,
UCHBITHIBAIOIIMM TPYJIHOCTH B OOLICHWM, CIyIIAWTEe €ro BHUMATENbHO. bynb- Te
TEPIENNBBI, KIAUTE, KOTJIa YEIOBEK caM 3aKOHYMUT ¢pa3y. He nmompasingiite ero u He
NOTOBApUBanTe 3a Hero. Hukorga He MpUTBOPSMTECH, YTO Bbl IIOHUMAETE, €CIM Ha
caMOM Jene dTO He Tak. [loBropure, 4TO BBl HE IOHSIM, 3TO IIOMOXKET YEIIOBEKY
OTBETUTH BaM, a BaM — ITIOHATH €T0.

8. Pacnonoowcenue 0na  beceOvi: KOTJa BBl T'OBOPUTE C  YEJIOBEKOM,



MOJIb3YIOIIMMCST UTHBATUJAHON KOJSICKOM WJIM KOCTBUISIMHU, PACIONOKUTECh TaK, YTOOBI
Ballld U €ro TIJjia3a ObUIM Ha OJHOM YpPOBHE, TOT/Ia BaM OYJET Jierde pa3roBapuBaTh.
PasroBapuBasi ¢ TeMH, KTO MOXKET YUTaTh MO ry0aM, pacroyiokKUTECh TaK, YTOObI Ha
Bac majaji CBET, U Bac ObLJIO XOpOIIO BUIHO, MOCTapalTeCch, YTOObI BaM HHUYETO HE
MeIiano.

9. Ilpusneuenue 6HUMaHUs uenogexka: 4YTOOBI TMPHUBIECYhL BHUMAHUE YEJIOBEKA,
KOTOPBIM TJIOXO CJBIIIAT, IMOMAIIWTE €My PYKOM WM JOTPOHBTECH 10 IUIeva.
CmoTtpute emy OpsiMO B IJ1a3a U TOBOPUTE YETKO, HO UMEHTE B BUJY, UTO HE BCE 100U,
KOmopble NIoXo CIblluam, Mo2ym 4umams no 2yoam.

10. He cmywatimecb, €cCld CIy4allHO JOMYCTHJIM OIUIONTHOCTh, CKa3aB
«YBuaumcs» win «Bbl caplman 00 3TOM...7» TOMY, KTO HE MOET BHUIETh WM
CJIBIIIATD.

Hnst  obecrieueHuss AOCTYIMHOCTH yCIyT JJIS WHBAIUIOB  CIIELUATIUCTAM,
HEMOCPEJCTBEHHO OKa3bIBAIOIIUM  YCIYT'HM, HEOOXOAUMO OpPHUEHTHPOBATHCS Ha
COI[MAJIbHBIE TMOTPEOHOCTH M OCOOCHHOCTH COLMAIBHO-OBITOBBIX OTPaHUYCHUI
WHBAJINUJIOB, BOZHUKAIOIIMX B pe3yJibTare 3a00jeBaHus. [ JIaBHBIN MPUHIUI OKa3aHUs
MOMOIIM — HE HaBpPeAUTh B pPE3yjlbTaTe€ HENPEAYCMOTPEHHBIX PHUCKOB U
00CTOSITENILCTB.

OtHOCHUTECh K JIpyroMy 4elIOBeKYy, Kak K ce0e camMoMy, TOYHO TakK e €ro
yBaKallTe — W TOrJla OKa3aHUE YCIYrd B YUYPSXKACHHMM U oOIeHue OyayT
3 PEKTUBHBIMHU.

I1. ConpoBoxaeHre HHBAJWA0B HA IPUEMeE B YUPeKICHUU

Jliist obecrnieueHus TOCTyIa WHBAJIMIOB K yCIyraM U oObeKTaM, Ha KOTOPhIX OHU
MIPEIOCTABIIAIOTCS, PAOOTHUKY, HEMOCPEACTBEHHO OCYIIECTBISIONMIEMY ITOMOIIb
WHBAJIMJAM TI0 COMPOBOXKJICHUIO B TOMEMICHUSAX M Ha TPHWIETAIONIEH TEepPUTOPUHU
MKOY COII c.n. Homas bankapus, npu npuéMe HHBAIWIA B YUPEKICHUU
HEO00X0IUMO:

1. Pacckazarh HHBAJIUY 00 apXUTEKTYPHBIX OCOOECHHOCTSIX 3/1aHUSI YUPEIKICHUS:

- KOJIMYECTBO ITAXKEH;

- OCHOBHBIC TIOMEIICHHMS] U MECTa HMX PACIOJOXKEHUS B 3/IaHWH, B KaKOM
KaOWHETe K KOMYy OOpaTUThCS IO BOMPOCAM, KOTOPhIE MOTYT BO3HUKHYTh B XOJI€
MPEIOCTABIICHUS YCIIYTH;

- pacmoJIOKCHNE KOMHAT THTUCHBI U CaHY3JIOB.

2. Pacckasarh, yuuThIBasi CTETICHb COIIMAJIBHBIX OTPAHMYCHUN, 00 O0COOCHHOCTSX
OpraHu3allMi  JOCTYITHOW Cpelbl B YUYPEKICHWW: HAJIMYUHA T[1aHIyCOB,
MHEMOCXEM, TaKTHJIBHBIX JOPOXKEK, TaKTWIBHBIX MeTkax u T.1. Ocoboe
BHUMAaHHE OOpaTHTh Ha 3HAKH, MPEIyNpeKIaromye 00 OMacHOCTH: 3BYKOBBIE
CUTHAJIbl TPEBOTH, CBETOBbIE TabNo, Hamboyiee OBICTPHIM U O€30MacHbIM
crnocodaMm BBIXOJIa U3 3JaHUsL.

3. TIpoBecTr SKCKYpCHIO TIO YUPEKICHUIO, OOpaTHB BHUMAHHE HA PACIIONIOKEHUE
CaHUTAPHBIX KOMHAT, JIECTHHI], MECT AJisi oThbiXxa u T.1. [Ipu HeoOxoaumMocTH
oOpaTUTh BHMMAaHHE Ha MEXaHU3Mbl OTKPBIBAHUSI-3aKpbIBAHUS JBEpEH,
CaHUTAPHBIX MPUOOPOB.

4. Tlo3HaKOMUTh WHBAJIHWAA CO BCEMHU CHEIMAIMCTAMH, JIMYHO, MPEACTABUB II0



dbaMunuu, HMMEHM M OTYECTBY CHELHAIUCTa W HWHBAIMAA JAPYr JpYyry.
NudopmupoBath, K KOMY OH [JOJDKEH OOpaTUThCS BO BCEX Ciydasx
BO3ZHUKAIOIIUX 3aTPYIHEHUH.

5. Ilpwu 3aBepuiennu npuéMa B yUpeKJI€HUH YTOUHUTh, OCTAINCH Y HETO JIM KaKHe-
100 BOIIPOCHI WIIK 0COObIE TTOKETaHUS.

I11. IlpaBuia 3THKETA JJISA JINLX
¢ Pa3HBIMH PACCTPOMCTBAMM (PYHKIMUA OPraHU3MA.

Ilpaseuna >muxkema npu o00OWeHUU ¢ UHEATUOAMU, UCHBLIMBIEAIOUWUMU
mpyoHOoCmu npu NEPeOSUNHCeHUU:

e [loMHHMTE, 4YTO HHBAJIUJHAS KOJSCKAa — HEINPHUKOCHOBEHHOE IIPOCTPAHCTBO
yesnoBeka. He oOnokauuBaiiTech Ha Hee U He TosikaiWTe. HayaTh KaTuUTh KOJSCKY O€3
corjlacusi MHBAJIMJa — TO K€ CaMO€, YTO CXBAaTHTh M IIOHSCTH 4YCJIOBEKa 0Oe3 €ero
paspenieHusl.

e Bcerna crpamuBaiite, Hy>KHa JIM TTIOMOIIb, TIPEXJIE Y€M OKa3aTh €€ MHBAIUIAM,
WCTIBITHIBAIOIIUM TPYJIHOCTh MPHU MEPEABMKEHUU, M TMpEajiaraiTe IMOMOIb, €CIIH
HYKHO OTKPBITh TSXKEIYIO IBEPb WJIM MPOUTH 1O KOBPY C JJIMHHBIM BOPCOM.

e Ecnu Baiie npeajioXeHUe O MOMOIIM MPUHITO, CIPOCUTE, UTO HYXKHO JieJiaTh, U
YETKO CICAYUTE HHCTPYKIUSIM.

e Eciu Bac mompocwiv MOMOYb HWHBAIKMAY, MEPEABUTAIOIIEMYCS Ha KOJIACKE,
CHauaja kaTute ee meayieHHo. Komsicka ObICTpo HaOUpaeT CKOPOCTh, U HEOKUJAHHBIN
TOJTYOK MOKET MPUBECTHU K MOTEPE PABHOBECHSI.

e Bcerna nuuHo yOexmalWTech B JOCTYMMHOCTH MECT, TJ/i€ 3allJITAHUPOBAHbI
MEpONpUATHA. 3apaHee MOMHTEPECYUTECh, KaKue MOTYT BO3HUKHYTH MPOOJIEMBI HJIH
Oapbephl U KaK UX MOXKHO YCTPAHHTh.

e He Hajmo xjomaTh 4eaoBeKa, HAXOJSIIETOCsSs B MHBAJUIHOM KOJISICKE, IO CIIHUHE
WJIU TIO TUIeYy.

e Eciu BO3MOXHO, PacnoyIOKUTECh TaK, 4TOOBI Ballld JiMlla OBLIM HAa OJHOM
ypoBHe. M3beraiiTe mMONMOXKEHUS, TPU KOTOPOM BamieMy COOECETHUKY HYKHO
3alPOKUBIBATH TOJIOBY.

e Eciam cymecTBylOT apXHTEKTypHBIE Oapbepbl, MPEAyNpeauTe O HHUX, YTOOBI
YEeJI0BEK UME BO3MOKHOCTh MPUHUMATh PEIICHUS 3apaHee.

e [lomHuTe, 4YTO, Kak TpPaBWIO, Yy JIIOACH, HMEIONUX TPYAHOCTH TMpHU
nepeBUKEHUH, HET MPOOJIEM CO 3pEHUEM, CITYXOM M TOHUMaHUEM.

° He nmymaiite, 4To0 HEOOXOIUMOCTh MOJIb30BATHCS WHBATUAHOM KOJSICKOM — 3TO
Tpareausi. ITO cnocod CBOOOAHOTO (€CiIM HET AapXUTEKTYpHBIX OapbhepoB)
NepenBKeHUs. ECTh IOAM, MONB3YIOIIMECS WHBAIUIHOM KOJIICKOW, KOTOpBIE HE
YTPAaTWIN CHOCOOHOCTH XOJWTh W MOTYT TEPEIBHUTaThCA C TIOMOIIBIO KOCTBIICH,
TpocTH U T.1. KOJIICKK OHU MCTIONB3YIOT AJIsl TOTO, YTOOBI 9KOHOMUTDH CHJIBI U OBICTpEE
MEePEIBUTATHCSL.

Hpaeuﬂa mukema npu oémeuuu C uueaﬂudamu, umerwouiumu Hapyuienue



3peHue unu He3PAYUMU:

e Oka3zbpIBas CBOIO IIOMOLIb HE3PSYEMY YEJIOBEKY, HAIPABIIUTE €r0, HE CTHCKUBAs
€ro pyKy, UUTE TaK, KaK Bbl OObIYHO XoauTe. He Hy»HO XBaTaTh CJIENIOT0 YeJI0BEKA U
TaIIUTb €ro 3a co00il.

e OnuummTe KpaTtko, rA€ Bbl HaxoguTech. [Ipexymnpexnmaite O NPEensTCTBUAX:
CTYNEHSAX U T.II.

e lcnonp3yiiTe, eciu 3TO YMECTHO, 3HAKOMBIE (hpa3bl, XapaKTEpU3YIOUIUE IIBET,
paccTosiHuE, OKPYXKAroIlyl0 OOCTaHOBKY. JleNnWTeCh SMOLIMOHAIBHBIM BO3JEHCTBHEM
OT YBUJICHHOTO.

e OOpamaiitech ¢ co0aKaMHU-IIOBOJBIPIMUA HE TaK, Kak ¢ OOBIYHBIMHU JIOMAIIHUMHU
KUBOTHBIMHU. He koMaHay#iTe, HE TpOraiiTe U He UTPaiTe ¢ COOAKO- MOBOIBIPEM.

e Eciu Bpl coOupaeTech YUTaTh HE3pSUEMY YEIOBEKY, CHadajla MpEeaylnpeanuTe ero
00 3ToM. ['0OBOpHTE OOBIYHBIM TOJIOCOM.

e Eciu 3T0 Ba)XKHOE NMHUCHMO WM JOKYMEHT, HE HYKHO JUIsl yO€UTEIbHOCTH 1aBaTh
ero morporarb. [Ipu >TOM HE 3aMEHANTE 4YTEHUE IIEPECKA30M, HE MPOITyCKanuTe
uHpOpMaIMIo, eciau Bac 00 3ToM He mnonpocsaT. Korga He3psumii 4eaoBeK JOJKEH
HOJNUCATh JOKYMEHT, MPOYUTAlTEe €ro o0s3aTeNbHO MOJHOCTHIO. VIHBaIMAHOCTH HE
OCBOOOXK/IAET  CJENOr0  YEJIOBE€Ka  OT  OTBETCTBEHHOCTH,  OOYCIIOBJIEHHOM
3aKOHOJIaTEIbCTBOM.

e Bcerna oOpaiaiitech HENOCPEICTBEHHO K YEJIOBEKY, JaXKe €CJIU OH Bac HE BUIUT,
a HE K €r0 3psA4eMy COITPOBOXKAAIOIIEMY.

e Bcerna HasbiBaiiTe ce0s W TPEACTAaBISITE APYTUX COOECETHUKOB, a TaKXKe
OCTaJIbHBIX MPUCYTCTBYIOMIMX. ECIIU BBl XOTUTE MOXKATh PYKY, CKaKUTE 00 3TOM.

e Korma BBl mpemyiaraere He3ps4eMy 4YEJIOBEKY CECTb, HE YCA)KMBAWTE €ro, a
HaIlpaBbTE €0 PYKY HA CIIMHKY CTYJIa WIHN MOJIOKOTHUK. He BoauTe 1o nmoBepxHocTn
€ro pyKy, a JailTe eMy BO3MOXKHOCTb CBOOOJHO moTporaTh npeamer. Ecium Bac
MTOITPOCWJIM TIOMOYb B3ATh KAKOM-TO MPEAMET, HE CIEAYET TAHYTh KHUCTh CIIENOrO K
MpEeAMETY U OpaTh €ro pyKoil 3TOT NpeaMerT.

e Korga Bl oOuiaerech ¢ rpynmnoil He3psuuXx Jojel, He 3a0bIBaiiTe KaKIbld pa3
Ha3bIBaTh TOT0, K KOMY Bbl 00paIlaeTeCh.

e He 3acraBnsiiTe Bamiero coOecenHuka oOpamiatbCs B IYCTOTY: €CJIH  BBI
NepeMENIACTECh, IPEAYIIPEAUTE €ro 00 ITOM.

e Brosne nomyctuMo ynoTtpeOmisiTh CIOBO «CMOTpeThb». s He3psAuero udenoBeka
ATO 03HAYAET «BUJETh PYKaMM», OCA3aTh.

e l30eraiite pacibIBUATBIX OMNPEACICHU W MHCTPYKUUN, KOTOpbIE OOBIUHO
CONPOBOXK/IAOTCS KECTAaMU, BbIpaXeHHI Bpone «(CTakaH HaxOAWUTCS TIe-TO TaM Ha
crone». Crapaiitecb ObITb  TOUYHBIMH: «CTakaH TOCEPEAMHE  CTOJIay.

e Ecnm BBl 3aMeTHIIN, YTO HE3PSAYUN YEIOBEK COMIICS C MapIipyTa, HE YIPaBISIUTE
€ro JIBMYKCHUEM Ha PACCTOSIHUM, TIOJIONIUTE U TIOMOTHUTE BIOPATHCS HA HYKHBIN MYTh.
e Oka3spiBasg MOMOIIb HE3PSYEMY, JBUTAUTECHh HE TOPOISICh, U MPHU CIYCKE WU
NOABbEME IO CTYNEHbKaM BEAUTE HE3PSIYEro NEpHEeHAUKYJApHO K HuUM. He nemaiite

PBIBKOB, PE3KUX JBWKECHUH, TPEAYTIPEKIAUTE O MPEIATCTBUSIX.
Ilpasuna ’mukema npu 00wieHUU C UHEATUOAMU, UMEIOUWUMU HAPDYUICHUE

cayxa:

e PaszroBapuBasi C 4€JOBEKOM, Y KOTOPOTO IJIOXOM CIIyX, CMOTPUTE IPSIMO Ha HETO.



He 3areMHsiiiTe cBO€ JIMIIO M HE 3arOPaKUBANTE €ro pyKaMH, BOJIOCAMU WM KaKUMH-
TO mpeameraMu. Bam coOecegHMK JOKEH HMETh BO3MOXXHOCTh CIIEIUTH 34
BBIPAKEHHUEM BallleTO JIMLA.

e CylecTByeT HECKOJBKO THUIOB UM CTeneHed IIyXoTbl. (COOTBETCTBEHHO,
CYLIECTBYET MHOTO CIIOCOOOB OOIICHHMS C JIFOJAbMH, KOTOPBIE TUIOXO ciblmaT. Eciu Bb
HE 3HAeTe, KAKOU MPEeAIoYecTb, CIPOCUTE Y HUX.

e HekoToppie JtOIM MOTYT CHBIIIATH, HO BOCIPUHUMAIOT OTIEIbHBIE 3BYKHU
HenpaBuiabHO. B 3TOM ciydae roBoputTe 0Oojee TPOMKO M UETKO, MOAOMpas
HNOJIXOAIINNA ypOBeHb. B 1pyrom cirydyae noHagoOUTCs JIMILb CHU3UTh BBICOTY I0JI0CA,
TaK KaK YeJIOBEK YTPAaTUJ CIIOCOOHOCTh BOCIIPUHUMATD BBICOKHUE YaCTOTHI.

e UT0oOBI MpUBJIEYh BHUMAHUE YEJIOBEKA, KOTOPBIN IJIOXO CIBILIUT, HA30BUTE €r0
no umMeHu. Eciau oTBeTa HET, MOXKHO CJIETKAa TPOHYTh 4YEJIOBEKA WM K€ IIOMaxarb
PYKOH.

e ['oBopuTe SICHO M pOBHO. He Hy)KHO M3JIHIIHE MOTYEPKHUBATH 4TO-TO. KpHuars,
O0COOEHHO B YXO0, TOXE HE HAJIO.

e Ecilu Bac mpocsAT MOBTOPUTH YTO-TO, NOMpoOyiTe mnepedpa3supoBaTh CBOE
npenoxeHue. Vcronb3yiTe JecThl.

e YOenurech, uto Bac MOHsuIM. He crecHsANTECh CHpPOCUTH, MOHSAJI JIK Bac
co0eceTHHK.

eEciu BBl coobmiaere uHGOpMAIMIO, KOTOpass BKJIOYaeT B ce0d HoMmep,
TEXHUYECKUN WIM JIPYrOil CIOXHBIM TEPMHUH, aApEC, HANMUIIUTE €€, COOOIIUTE MO
(akcy WM 3JIEKTPOHHOM MOYTE WM JHOOBIM JIPYIMM CIOCOOOM, HO Tak, 4TOObI OHa
ObL1a TOYHO MOHSTA.

e Eciiu cymiecTByloT TPyJIHOCTH MpPU YCTHOM OOILEHUH, COPOCUTE, HE OyaeT Ju
IPOLIE NEPENHUCHIBATHCS.

e He 3a0biBaiiTe 0 cpeje, KOTopasi Bac OKpykaeT. B OOJbIINX MM MHOTOJIFOAHBIX
MOMENIEHUSIX TPYAHO OOLIaThCs € JIFOJAbMH, KOTOpBIE MJIOXO CIbIIAT. SIpKoe CONHIIE
WJIM T€Hb TOXE MOTYT ObITh OaphepaMu.

e OueHb YacTOo TIIyXHE JIFOJHU UCHOJB3YIOT SI3bIK skecTOB. Eciu BbI oO11aerech yepes
nepeBOoAUrKa, He 3a0yAbTe, YTO OOpallaThCs Ha/l0 HEMOCPEICTBEHHO K COOECEHHUKY,
a HE K IEPEBOIUUKY.

e He Bce moau, KOTOpbIE IUIOXO CHBIIIAT, MOTYT 4MTaTh Mo rybam. Bam myure
BCET0 CIPOCUTh 00 3TOM TIpH mepBoil BcTpede. Ecnu Bamn cobeceHuk o0sanaer
HTUM HaBBIKOM, HY>KHO COOJII0JIaTh HECKOJIbKO BaXKHBIX NMpaBuil. [loMHUTE, YTO TOJIBKO
TPH U3 JAECITHU CIIOB XOPOILIO NPOYUTHIBAIOTCS.

e HyxHo cMoTperp B JMII0O COOECEAHUMKY W TOBOPUTH SICHO M MEIJICHHO,
MCIIOJIb30BaTh MPOCTHIE (hpa3bl U U30€raTh HECYIIECTBEHHBIX CIIOB.

e HyHO HCNOnb30BaTh BBIPAKEHHUE JIMIA, KECThI, TEIOJABUKEHUS, €CIH XOTHUTE
NOIYEPKHYTh WA MPOSICHUTH CMBICIT CKa3aHHOTO.

Ilpaguna ymukema npu oOwieHUU ¢ UHEANUOAMU, UMEIOUUMU 3A0EPIHCKY 6
pazeumuu u npooIeMbl 00ULeHUS, YMCIEEHHbIE HAPDYUEHUA:

e cnonb3ynTe NOCTYIHBIN A3bIK, BBIPAKAUTECh TOYHO M 1O CYTH J€Na.

e M30eraiiTe CIOBECHBIX IITAMIIOB M OOpA3HBIX BBIPAXKEHHM, €CIU TOJIBKO BBl HE
YBEPEHBI B TOM, UTO Balll COOECETHUK C HUMHU 3HAKOM.

e He rosopute cBbicoka. He gymaire, 4To Bac HE NOMMYT.



e Hdpopmupyst 00 yciiyrax, KOTOpblE MOXKET IMOJIyYUTh MHBAIMJ, PAacCKa3blBalTe
BCe «110 1aramy». Jlaiite BamemMy co0eceJTHUKY BO3MOKHOCTb OCMBICIUTb KaXK/blil 11ar
[I0CJIE TOTO, KaK Bbl HHPOPMHUPOBAIH €TO.

e VcxoauTte U3 TOro, 4TO B3POCIIBIN YEJIOBEK C 3aJI€PKKOM B Pa3BUTHH UMEET
oTpeeNEHHBIN OMBIT, KaK U JII000M PYroi B3pOCIbIiA YEIOBEK.

o Ecii HeoOx01uMo, UCTIONB3YiTe WilTtocTpauu uin gororpaduu. byabre
TOTOBBI IOBTOPUTH HECKOJIBKO a3, €CIIM Bac C IEPBOrO pa3a HE MOHSIIN.

e OOparaiTech ¢ 4YeJIOBEKOM C NPOOIEMaMH Pa3BUTHUSI TOUHO TakK XK€E, KaK Bbl Obl
oOpaianuch ¢ J0bIM ApyruM. B Gecenie 00Cyk1aifTe T€ K€ TeMbl, KaKHe BbI
oOcyxnaeTe ¢ ApyrumMu Jroabmu. Hampumep, morojy, nocieaHue cOObITHS.

e OOparmiaiiTech HEMOCPEACTBEHHO K COOECETHHKY, a HE K €TO
CONPOBOKIAIOIIEMY.

e [lomHMTE, YTO JIIOU C 3aJACPKKON B PA3BUTHH JI€ECITOCOOHBI U MOTYT
HOJAIKCHIBATH JOKYMEHTBI, JaBaTh COTJIACUE HA MEAUIIMHCKYIO ITOMOIIb U T.J.

Ilpasuna smuxema npu oOuleHUU ¢ UHEATUOAMU, UMEIOUWUMU NCUXUYUECKUE
Hapywenua:

[Icuxuueckue HapylEHUS — HE TO K€ caMmoe, YTO MPOOJEMbl C 3aJEPKKON B
pa3Butuu. Jroau ¢ NCUXUYECKUMHU NpodIeMaMi MOTYT UCTIBITHIBATh SMOLMOHAIILHBIE
paccTpoiicTBa MM 3aMEIIATENIbCTBO, OCIOKHSIOIIUE UX KU3Hb. Y HUX CBOM OCOOBIH U
WU3MEHYMBBIN B3TJIA HA MUD.

e He Hamo aymarb, YTO JIOAUM C TCUXUYECKUMHU HapyLIEHUSAMHU O0s3aTEIbHO
HY>KJIal0TCS B JOTIOJHUTEIBHOM TOMOILHY U CHIENUATbHOM OOpAILEHUU.

e OOpaniaiiTech ¢ JIIOAbMHU C ICUXMYECKUMHU HAPYIICHUSAMU Kak ¢ JuyHOCTsIMU. He
HYXKHO JIelaTh MpPeXIECBPEMEHHbIX BBIBOJIOB Ha OCHOBAaHUHU OIbITa OOILEHUS C
JIPYTUMU JIFOABMU C TaKOM k€ (POpMOI MHBAIUTHOCTH.

e He cnenyer nymarh, 4To JIIOJM C MCUXWYECKUMH HApYyLIEHUSIMU Oojiee Opyrux
CKJIOHHBI K HacWiHi0. 1o MU(. Ecnu Bbl qpyxkentoOHbl, OHU OyyT 4YyBCTBOBATH CEOsI
CITOKOWHO.

e HeBepHo, 4TO J10AM C TNCUXMYECKHMMHU HApYUIEHUSMHU HMEIOT NpoOJIeMbl B
NOHMMAHUM WIM HIKE [0 YPOBHIO HHTEIUIEKTa, 4Ye€M OOJIBIIMHCTBO JIHOJCH.

e Ecnu 4esoBeK, MMEIOUIMI NICUXUYECKUE HApYLIEHUs, PACCTPOEH, CIIPOCUTE €ro
CIIOKOMHO, YTO Bbl MOXKETE CZeNIaTh, YTOOBI IOMOYb EMY.

e He roBopute pe3ko ¢ 4YETOBEKOM, UMEIOIIMM ICUXUYECKUE HAPYILUCHHS, HaxXe
€CJIM Y BacC €CTh JJI1 3TOT0 OCHOBAHMSI.

Ilpasuna 3Imukema npu o00WeHUU C UHEANUOOM, UCHLIMBIGAIOUWUM
3ampyoOHeHus 6 peuu:

e He urnopupyiire roaen, KOTOPbIM TPYIHO TOBOPUTH, [IOTOMY YTO IOHATH UX — B
BaIlllMX MHTEpECaX.

e He mepebuBaiiTe u HE TOMPABIIANTE YEIOBEKA, KOTOPBIM MCTIBITHIBAET TPYAHOCTH
B peun. HaunHaiiTe roBOpuTh TOJBKO TOTJA, KOTJa YOEAUTECh, YTO OH YK€ 3aKOHUYMII
CBOIO MBICIIb.

e He mnmITaiitech yCKOpUTH pa3roBop. byapTe roToBBI K TOMY, YTO Pa3roBop ¢
YeJIOBEKOM C 3aTPyIHEHHOM peublo 3aiiMeT y Bac OOJbIle BPEMEHH.

e CMOTpHTE B JIMIO COOECEAHUKY, MOJICPKUBAITe BU3yalbHbIN KOHTAKT. OTHaiTe
3TOM Oecene Bce Ballle BHUMAHHME.



e He nymaiite, 4TO 3aTpyJIHEHHUS B PEYM — IMOKA3ATENIb HU3KOIO YPOBHS MHTEIJIEKTA
YEJI0BEKA.

e Crapaiitech 3a7aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIA KUBKA.

e He mputBOpsiiTeCch, €Cau Bbl HE IOHSJIM, YTO BaMm cKaszanud. He crecHsuiTech
repecnpocuTb. Eciau BaM CHOBA HE yAaJIOCh MOHATH, IIOIPOCUTE IPOU3HECTH CIIOBO B
0oJiee MEJICHHOM TeMIIe, BO3MOXKHO, IO OyKBaM.

e He 3a0biBaiiTe, 4TO 4EIOBEKY C HApYIIEHHOM PEYbI0 TOXKE HYKHO BBICKA3aThCA.
He nepebuBaiite ero u He nojapisiite. He Topornute roBopsiero.

e Ecnu y Bac BO3HHMKaIOT MpoOJieMbl B OOIIEHUH, CIIPOCUTE, HE XOYET JIM Balll
coOeceTHUK UCTIONb30BaTh APYroi crocod — HamMcaTh, HareyaTaTh.



